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STENSON CARES CLUB TERMS AND CONDITIONS

Please return a signed copy to the school office or hand to the Breakfast Club leader.

The below terms and conditions relate to the Stenson Fields Primary Community School, Stenson CARES club extended services. Parents/ carers who complete a registration form must sign to agree these terms and conditions. By signing this document, you agree that you have read and understood all terms and conditions and any queries should be cleared up before signing the registration form. 

1. Registration forms must be completed before your child can be allocated a place. This includes accepting these terms and conditions. 

2. Parents/ carers must ensure that all details given on the registration form are accurate and up to date. Any changes must be communicated via email to caresclub@stensonfields.derbyshire.sch.uk
3. Those on the CARES club waiting list will be notified once a place becomes available. Please notify the school via email if you no longer wish to remain on the waiting list.

4. To access the clubs, parents/ carers must use the community room entrance and ring the bell when they arrive at the door. If parents/ carers are driving into the school grounds to drop a child at the club, they must abide by the 10mph rule. 

5. Breakfast club begins at 7.30am. Children must arrive before 8am if they wish to have breakfast. No breakfast will be served after this time. Lessons start at 8.50am and children will be escorted to their classes. Sessions will be chargeable in full despite arrival times. 

6. Breakfast club is provided at a cost of £6 per child, per day. This includes a breakfast of cereal/toast, fruit and a drink. No refund will be made if a child arrives after food is served. 

7. After School Club provision is available from after school with a choice of finish time which must be indicated on the registration form. Session prices are:

3.15pm-4.30pm £6
3.15pm-5.30pm £8
3.15pm-6pm £9
8. A light snack will be served at After School Club between 4.30-5PM to those booked in the club until 5.30pm or later. No refund will be made if a child leaves before food is served. 

9. If you are late collecting your child, a late fee of £5 per 15 minutes will be charged. If a child is collected late persistently, the offer of after school care will be withdrawn with immediate effect. This decision will be made by the Head teacher. 

10. Stenson CARES Club will not run on the days that school is closed to pupils. Parents/ carers will not be charged for the days that the club is closed. 

11. If your child is unable to attend a session, please notify the school using the school phone number – 01332 772452. If your child is unable to attend for any reason, you will not be entitled to a refund. In the case that you have not yet paid for this session, the monies will be outstanding to the school and the outstanding payment terms will be enforced. 

12. Sessions are to be booked in advance using the registration form and you must select days and times you would like your child to attend. Ad hoc sessions can be accommodated by arrangement by emailing caresclub@stensonfields.derbyshire.sch.uk but dates must be provided at least 2 weeks in advance. 

13. If you wish to change or cancel your sessions, a minimum of 4 weeks’ notice (not including school holiday time) must be given via email. If a minimum of 4 weeks’ notice is not given, sessions will be chargeable. 

14. Additional or one-off sessions may be provided when there is space available. These should be booked via email at caresclub@stensonfields.derbyshire.sch.uk at least one day before. Children cannot be dropped off at breakfast club in the morning unless their place has been booked. 

15. Payment is due in advance for all sessions and will be chargeable via IRIS Parentmail. You will be billed for your bookings by the end of each calendar month for the upcoming month e.g., bookings for July will be chargeable by the 30th June. All payments must be made via IRIS Parentmail. We regret that cash/cheque payment will not be accepted.

16. Outstanding payment: If fees have not been cleared by their due date, your child will be unable to take part in any extended school services until payment in full has been made. We reserve the right to refuse entry to any child for whom fees are outstanding. 

17. Stenson CARES Club follows the policies and procedures of the school. These are available on the school website. 

18. We aim to provide a safe, stimulating and happy environment for all children and reserve the right to exclude any child whose behaviour is disruptive, following the schools behaviour policy. 

19. We will endeavour to provide a high quality service to children. If you have any concerns, please speak to the CARES club staff. If this is not resolved, please contact the Headteacher. If an issue cannot be resolved, please follow the schools formal complaint procedure. 

I have read and understood the Stenson CARES Club Terms and Conditions.

Childs name:

Parent/ Carer name:

Parent/ Carer signature:                                                                Date:
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Heather Close, Stenson Fields, Derbyshire, DE24 3BW   Tel: (01332) 772452
Email: info@stensonfields.derbyshire.sch.uk  Website: http://www.stensonfieldsprimary.co.uk 
STENSON FIELDS PRIMARY


COMMUNITY SCHOOL





Headteacher: Mrs J Sadler BEd Hons NPQH


       


Caring, Achieving, Respecting, Enjoying, Supporting











